
REGENCY RECRUITMENT AND RESOURCES LIMITED 

Service Charter for Clients 

 
Welcome to Regency Recruitment and Resources Limited.  Our Service Charter sets out our commitment 

to you, across the full range of recruiting services we offer. It expresses who we are and what we will do 

for you.  We are accountable to you and will monitor our performance against these service 

commitments.  

 

 Who we are:    

We are the nation’s leading employment agency providing administrative and support personnel to local 

and multinational companies across the region.  After 21 years of excellence, Regency’s goal of becoming 

a “One Stop HR Shop” is being realized by offering a range of Human Resource services in addition to 

recruitment, including: 

 Expatriate Orientation and Relocation  

 Customized training courses in business skills such as Customer Service and Interviewing 

Techniques 

 Payroll Outsourcing 

 Talent Evaluations 

 Employee Background Screening 

For further information on our services and to view customer testimonials, please visit us online at 

www.regencytrinidad.com or call 868.625.6225 today. 

 

What we do:   

Regency’s database of screened, interviewed support staff comprises in excess of 16,000 individuals, in a 

wide range of disciplines including: 

- Administration - Secretarial, Reception and Clerical 

- Customer Service and Call Centre 

- Finance  

- Human Resources 

- Project Management 

- Sales and Marketing 

- Warehousing, Inventory and Purchasing 

http://www.regencytrinidad.com/


Our Service Commitment/Pledge 

Regency Recruitment and Resources is proud of our reputation for excellence in the customer service we 

offer and the results we achieve. Our success is measured by your success and satisfaction and we are 

committed to achieving the highest standards of service delivery, putting you and your needs at the 

centre of everything we do: 

 To provide you with service that exceeds your expectations; 

 To maintain a consistently high level of service; 

 To give you our best and impartial advice; 

 To truly understand you, your company and your current role(s) in order to meet your set target; 

 To provide you with highly qualified candidates. We will completely and proficiently screen and 

interview every candidate ensuring that the relevant reference checks and evaluations are 

completed; 

 Discuss your company and role with every candidate BEFORE sending their CV to you; 

 To take every phone call.  If a Consultant is unavailable, someone else will assist or the Consultant 

will get back to you within 24 hours. 

 Support you in assessing academic qualifications against job requirements. 

 

Our Promise  

In an effort to create and maintain lasting relationships and providing value-adding services to 

our customers, we will endeavour to: 

 Be easily accessible.   

 Identify and meet your needs. 

 Treat you courteously at all times. 

 Respond promptly to requests and complaints. 

 Provide essential information on the services we provide. 

 Provide clear and precise details of our processes.  

 Accept constructive criticism, feedback and suggestions. 

 Acknowledge our mistakes and rectify them. 

 Provide superior technology and highly qualified staff to address customer your needs 

 Strive for excellence and take pride in what we do. 

 

 

 



Our Principles  

We are guided by the following five key principles: 

 RELIABILITY: Our competent staff are readily available to proactively assist you in a positive 

and professional manner. 

 COMPETENCE: Our highly qualified staff are knowledgeable about the company, its products 

and our services and systems. They will create a sense of trust, confidence and dependability. 

 CONFIDENTIALITY: All customer information will be treated with strict confidentiality. 

 FLEXIBILITY: Our Staff must be able to assist you quickly and effectively to meet your 

requests. 

 PHYSICAL FACILITIES: Our facilities will be customer- friendly and aesthetically pleasing. 

 

How You Can Help 

We are committed to ensuring the best fit both for our client and our candidates because we believe that 

this directly contributes to having someone who will perform efficiently and effectively, with enthusiasm, 

initiative and professionalism in a confidential manner with little supervision in a timely manner.  We 

believe that half of the job is knowledge, skills and experience and the other half are the personal 

attributes.  

 

We want to understand your needs and expectations, which is why we are fully committed to providing 

quality that aligns with and goes beyond your expectations.   So help us to help you by:   

 Ensuring the request is clear and detailed; 

 Ensuring we are equipped with accurate job specifications; 

 Providing detailed feedback on the quality of the resumes provided; 

 Providing timely feedback on your shortlist; 

 Providing feedback on the candidates you have interviewed; 

 Honouring your commitment with us. 

 

Feedback: Let us know your comments and concerns! 

Did we “WOW” you or could we have been better?  Listening to and addressing your service concerns is a 

very important part of our commitment to improving how we deliver our services to you. Your privacy 

will be respected and protected.  You will always receive a response within 2 business days.  

 


